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Introduction

How to Use this Guide

Welcome to Qarbon’s TIPQA Supplier Portal User Guide. The purpose of this guide is to provide
suppliers with the functional know-how to use Qarbon’s TIPQA software on a self-service basis.
Please be aware that the terms “TIP"” and “TIPQA" are used interchangeably. We typically will
use TIP as a shorthand term.

The TIP Navigation section provides a high level overview of common TIP navigation
techniques. You can quickly navigate to a specific section of the guide by clicking on the link
in the Contents page. Within each section, you will find detailed step-by-step instructions to
achieve the desired information.

Let’'s get started!
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TIP Terminology Reference

TIP Terminology Reference
Below are some terms you will see referenced throughout this guide.

Software Tool Explanation

TIP

TIP is a cloud-based software maintained by an outside vendor. Because
we are using an outside provider, we do not have as much flexibility for
enhancements and changes as we did with our previous Supplier portal,
which was a Qarbon-created product.

Okta

Okta is the method where by which suppliers will access TIP. All suppliers
are required to have okta credentials which are usually your email address
and a password.

Suppliers will receive an email with a link to okta, along with information
about okta. You need to respond to the link in the email within seven days.

Single Sign On

Single-Sign On is a common term that means that you enter your password
once, and then will have access to assigned applications.

In the case of suppliers, your okta “My Apps” page will only include TIP, but
at some point, may also include Costpoint.

Business Units

There are three business units within the TIP software. Some suppliers may
have access to all three.

QAR - Qarbon Business Unit
ROF - Red Oak Business Unit
MVF — Milledgeville Business Unit

Some TIP functions require you to be in a specific business unit. The
required business unit will be called out in the section as needed. Each
supplier will be assigned a default business unit. Changing business units is
described in the How to Change Business Unit section in this document.

TIP is divided info modules which are located along the left-hand side of

Modules the screen. Within a module you will find other supplier functions and
activities.
Most often, the Query tab is the tab at the far left-hand side of the TIP

Query tab . . .
screen. It is used to search and locate information.
The Listing tab displays the results of your previous query. The Listing tab is
in a grid format which you can customize. Please see the How to

o Customize a TIP Grid for more information.
Listing tab

When you double-click on a Listing tab entry, you see the specific details
about that line. For example, if your Listing tab displayed a list of purchase
orders in a given time frame, you would double-click to view more details.
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How to Login to TIP

TIP Login Prerequisites

Because Qarbon is a government supplier, we have very stringent access and security
requirements. To access TIP, you must have the following:

1. Qarbon Supplier portal site
o Qarbon Aerospace | Aerospace Composite Manufacturing

2. A Qarbon-provided Okta username and link
o Okta Username: Your Email Address

o Okta Password: You will be provided an email with instructions on how to setup
your okta account and create your password.

o The okta Welcome email will come from an okta.com email address.
3. TIP Supplier Profile

o TIP Supplier accounts are created by Qarbon’s application team. Because we
use single-sign on, there is no additional password (other than okta) on your TIP
Supplier Portal account.

o Exception: If your okta email account changes, we will need to change your TIP
Supplier profile simultaneously.
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How to Login to TIP
The instructions below provide you with step by step instructions on how to login to TIP.

Step by Step Instructions — Login to TIP Supplier Portal

: Open your browser (Chrome or Edge) and navigate to the site:
" | garbonaerospace.com.

Qarbon Supplier Portal ~ Contact Us

Click the Qarbon Supplier Portal
2. link located in the upper rlgh’r— Markets We Serve  Certifications  Locations  Careers
hand side of the screen.

Click the blue *+ sign next to Supplier Log In located in the Quick Links
section.

Welcome to the Qarbon Aerospace Supplier
Portal

Qarbon Aerospace is emerging as a leader in the production of aerospace components and product integration to the
aerospace industry. As we continue to grow, Qarbon Aerospace is striving to become the Supplier of choice for aerospace

prime contractors. We also endeavor to be the Customer of choice for our Suppliers. As Qarbon Aerospace is continually on
the move to improve this position, our industry demands a total commitment to continuous quality improvement and
process performance from both Qarbon Aerospace and our Suppliers. The Qarbon Aerospace Portal is a password
protected website that provides a secure access point for Qarbon Aerospace and its Suppliers to view customized Supplier
requirements information as well as documents and contract information. Qarbon Aerospace values its suppliers and
partners and thank our suppliers for helping us in our continued growth.

Quick Links

© © ©

Supplier Log In General Terms and Corporate Policies Quality Requirements
Conditions requirements

© L+ o o

Approved Processors Approved Service Supplier Diversity Portal Training
Providers Documents

Supplier Log In

4. | Click Click Here >. Click Here »
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Type your email address in the
Username field.

Click the Remember me
checkbox so that you don't have
to re-enfter.

Click Next.

Sign In

Username

Name@abcsupplier.com

Remember me

Need help signing in?

Type your initial password in the
Enter password field and then
click Sign in.

QARBON

AEROSPACE

& Name@abcsupplier.com

Enter password

Forgot my password
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You are now at the Qarbon My Apps portal. Click the icon with the TIPQA
logo. It should look similar to the screen below.

O‘,AR B O N I Q L‘Search your apps I
AEROSPACE

A MyApps

My Apps

7 @ Work

WA

TIP-Prod
.‘ Motifications

== Add apps

The TIP screen appears. It will look something like the screen below.

T . S e e e

9. | Congratulations! You now know how fto login to the TIP Supplier Portal.
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